
Identity management

It’s the first day of term and you have hundreds of learners 
needing access to multiple ICT systems – school network, email, 
portal and VLE. Ensuring they all have access to the appropriate 
experience in the right applications and are assigned to their 
relevant classes and groups can be a nightmare. But through a 
single link with your school MIS, everything works beautifully!

OPENHIVEiD controls all of your services: 
use it to provision, identify and manage all 
of your users’ access requirements from 
your management information system (MIS). 
Today, the technology behind OPENHIVEiD 
provisions and manages approximately 3/4 
million users across more than 10 local 
authorities. Learners, teachers, parents and 
governors all have a single identity, even if they 
have multiple roles – OPENHIVEiD ensures 
they can access all relevant ICT services using 
one single user account and can even manage 
identities across different schools!

With a direct link to your MIS through 
OPENHIVEbridge, OPENHIVEiD is dynamic 
and updates instantly when user information 
is changed – whether it’s a name change, 
moving up a year or transferring to multiple 
learning establishments. If a change means 
a user requires access to a different service 
or different user experience, it happens 
automatically.

OPENHIVEiD can provision your email, portal, 
virtual learning environment (VLE), online 
reporting, filtered instant messaging, Microsoft 
Live@edu and even your school’s network 
Active Directory – giving you just one single 
user account to manage. In conjunction with 
OPENHIVEpass it also ensures Single Sign-On 
access is enabled to all applications and third 
party content. And yes, it’s SIF enabled too.

Parents are catered for through a flexible yet 
secure provisioning and validation process, 
linking them to their children across multiple 
schools through one single account.

OPENHIVEiD cleverly removes many ICT 
headaches, giving you access to a truly 
integrated service. With reduced time spent 
on entering and exporting data OPENHIVEiD 
saves time and ensures that your data is 
accurate and up-to-date.

It’s so much easier using OPENHIVEiD
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To arrange a demonstration please call 01782 338254,
email openhive@synetrix.co.uk or visit www.openhive.net

Benefits
•	Access to a completely integrated service via 

a single identity and account.

•	Simplified user provisioning and 
management for multiple services, including 
roles, groups, schools and access control.

•	Integrated with your MIS, OPENHIVEiD 
understands your school’s timetables, 
classes and informs user access across 
all OPENHIVE services, updating user 
information as changes occur.

•	Real time provisioning for your VLE, email, 
portal, parental reporting and filtered instant 
messaging – even provisioning Microsoft 
Live@edu.

•	Automatic key stage rollover – removing 
first day of term issues. 
 
 
 

•	Fully automated process reduces 
administrative and technical support 
demands, generating greater cost 
efficiencies. User self-service tasks include 
password resets and parental registration 
and validation.

•	Multi-role and school aware through a 
single identity – just like in the real world! 
OPENHIVEiD is user-friendly service that 
improves user satisfaction and productivity.

•	OPENHIVEiD Web 2.0 interface enables 
interaction with OPENHIVEiD to manage 
your users easily.

•	Fully compliant with the Schools 
Interoperability Framework subscribe and 
publishing standards.
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So what is OPENHIVEmle?
OPENHIVEmle is one of the strands 
of our modular OPENHIVEeducation 
portfolio.  OPENHIVEeducation comprises 
OPENHIVEmle,  OPENHIVEisp and 
OPENHIVEict - a complete solution for all 
your school’s ICT needs. 

OPENHIVEmle is a fully managed learning 
environment that uniquely places personalised 
learning and improved educational outcomes 
at the heart of your school’s ICT provision.

Totally integrated, OPENHIVEmle brings all 
your ICT services together, from MIS to email, 
portal, VLE and online reporting. Technical 

issues, such as identity management and 
Single Sign-On, are taken care of, enabling 
users to enjoy the full benefits of an intuitive, 
engaging and fun learning experience.

OPENHIVEmle is ideal for primary and 
secondary schools, academies, Free Schools, 
clusters, federations and local authorities.

OPENHIVEmle provides the ultimate in 
choice and flexibility. Choose just the modules 
you need or use them all collectively for a 
truly integrated learning platform that will 
meet and exceed the aspirations of your 
teachers, support staff, learners and parents.


